INTUIT

simplify the business of life

QuickBooks Online Getting Started
Guide for Financial Institutions

Financial Institution Support — OFX Connectivity Group

Table of Contents

QUICKBOOKS ONLINE GETTING STARTED ..ottt e e e e e s ree s 2
ABOUT THIS GUIDE ...ttt ettt ettt ettt et ettt et et ettt ettt et et et et ettt et e e et et et et e e e e e eeeeeee et eeeeeeeeeeeeeeeeees 2
ABOUT QUICKBOOKS ONLINE EDITION ....uiiiiiiiieiiiiiiieeie ettt a e e ssirseee e s e s s sannnneneeeeesanans 2
WHAT IS QUICKBOOKS ONLINE? ...iitittiitiese e et eetittis e e e et ettt e e e e e e eee b a e s e e e e e e e ta b a e e e e et et e bab s e e e e e e e eesba e e ee s 2
FEATURES ...tttttttttittttet ettt R R e R R e R n e rnrnre 2
FEATURE COMPARISON .....uitttiiitiee sttt e ettt e e e e 4ttt e e e e e skttt e e e e o e e bbb ettt e e e e e s bbb e et e e e e s e st reneeaee s 3
CONNECT AND UPDATE YOUR DA T A s ssss b sbnsnnnsnne 4
How QUICKBOOKS ONLINE CONNECTS TO YOUR FINANCIAL INSTITUTION . ..ccvttitieiteeaieaieaieeieesieeseeeaeeeaneenns 4
CONNECT YOUR ONLINE BANKING ACCOUNT .....viiutietieiteeateeateeaseeateaaieeaseessesssesanseanseaseasseeasesasesansesssesssessnes 4
ADD AN ACCOUNT USING OFX WEB CONNECT ....uuttiiiitieeiiititttiieee s s ssitsbee et e e s s s siibnseeene s s s sibbreeen e e e s s sinsneeeee s 7
UPDATING YOUR ACCOUNTS «..eutiauttateesteaateeatteaseaasseaseasseeaseeaaeesseeameeaseeanseaaseeasesaseeaneeanseasesaseessessnessnseasnens 9

UPDATING YOUR ACCOUNTS (OFX WEB CONNECT) ..ttttttteeeiaaiittteteeeeasassssbeseeeaesaaainsseseeeeessannnnnneeeeesaannnnnees 9



QuickBooks Online Getting Started

Thank you for choosing QuickBooks Online!

About This Guide

QuickBooks.

This guide is designed to help you get started with On ||ne
QuickBooks Online Edition (QBO) as quickly as
possible. You'll learn:

What is QuickBooks Online?
QuickBooks Online features compared to QuickBooks for Desktop.
How to connect QuickBooks Online to your online bank account.

How to update accounts.

About QuickBooks Online Edition
What is QuickBooks Online?

QuickBooks Online is a subscription-based, web-only version of QuickBooks that helps small business
owners manage their business finances in one easy-to-use place.

Features

No more data entry: After you connect your bank account, QuickBooks Online downloads
transactions automatically.

No more pile-ups: QuickBooks Online learns your categorizations and reconciles transactions for
you.

No more manual backups: Never worry about saving your file to a USB drive. QuickBooks Online is
backed up automatically with bank-level security.

Less paper to track: Take photos of receipts and use the mobile app to attach them to transactions
in QuickBooks Online.

Less on your to-do list: Schedule reports to run automatically so you don't have to worry about
creating them later.

Less stress: If you have an issue, US-based support is available to help 6am-6pm PST, Mon-Fri.
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Feature Comparison

QuickBooks QuickBooks

Online Desktop

4 v

Sales and expense tracking

Unlimited estimates and
invoices

Integrated payroll available

Integrated payment processing
available

S S S S

One-click sales and tax reports

Automatic transaction
downloading

Accountant access and
collaboration

Free mobile apps

SISISISISISNISNIS

Free US-based support

N

Third-party app integration

Users included Up to 5 users 1 user
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Connect and Update Your Data

How QuickBooks Online Connects to Your Financial Institution

QuickBooks Online connects to your financial institution by using your account information with your
financial institution’s website. If you prefer to manually update your accounts and transaction data,
QuickBooks Online also supports OFX Web Connect as set up and update your bank accounts.
Connect Your Online Banking Account

1. Open a web browser and log in to QuickBooks Online at quickbooks.intuit.com.

2. Inthe Home screen in the Bank accounts section, click Connect an account.

{C:J} Classic QBO Plus @

Y

Bank accounts

Connect an account

3. Enter your financial institution’s name or online banking website URL in the Search field. Then press
Return or click Search. Search is the little magnifying glass icon you see at the right of the entry
field.

Import transactions from your bank or credit card.

Q, 'Search global banks OFF

Examples: Bank of America, http://www.chase.com, or Chase Bank

OFX Connectivity Group Page 4 of 9 03/16/2016



4. QuickBooks Online will now display a list with the search results. In this example, we typed “First
Bank,” and this is the filtered list.

Add an account

Here’s what we found for:

First Bank @, 'Search global banks OFF

Examples: Bank of America, http:/i chaze.com, or Chase Bank

All matching results (50) Can't find it?
Most common Try these search tips:
FirstBank of Aurcra « \erify the spelling.
FirstBank of Denver « Try entering the web address of your bank, for
FirstLockhart National Bank example chase.com or bofa.com
FirstMerit Bank « Enter more specific search terms if results are too
FirstOak Bank procd.
e Use simpler one or two-word search term, such
All banks as "Giti” o "PNG"
FirstAtlantic Bank
FirstBank (OK) Sl nocluck?

FirstBank Florida Request to add my bank

FirstBank Virgin Islands

FirstBank, N.A.

FirstBank (Lexington, TM)

FirstMerit Bank - Business Banking
FirstState Bank, Lineville AL
BankFIRST

FirstBank Online - Cash Management

1-15 of 50 >

5. Click your financial institution in the results list. You will see the login window for your financial
institution.

Add an account

Username
for your

Password
for your account
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6. Enter the credentials you use to access your bank’s online banking, then click Log In.

QuickBooks will establish a secure connection with your financial institution, and show your
accounts at that institution.

Add an account

!

Select the accounts you want to connect. A

1. GChooso o QuIcKBooks Account for ssch account you'ra cormecting

2. Glick Connect to download up 1o 80 days of Iansactions.  Neoed a shorter date range?
ACCOUNT MAME CHIICKDOOKS ACCOUNT BALANCE
: WAYIEANES CHECKIMNG DO0000 7703 - 41855
WAYZEAVES SAVIMNGS pODO00! BAE5) : 3B
PLATIMUM CARD QOOOBO000000000 SO0 2 B2 .8
PLATISILIN CARD (OG0T 2120} ] 462,08

7. Select the accounts you want to download, and assign them an account type.

Add an account X

Select the accounts you want to connect. )

1. Choose a GQuickBooks Account for each account you'na connecting

2. Cick Connect fo download wp to B0 days of transactions dal Syfel]
ACCOUNT NAME CUICHBOONE ACCOUNT BALANCE
o WAYISAVES CHECKING OO0 TTRZ) l Chaciing n 41835
WAYISANVED SAVINGS BOO000E E355 - 38,27
PLATINUIM CARD (OOOO0000000000, B0 - 82181
PLATINUM CARD QOOOCDO0CO0000. 2120 H 45308
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8.

After you have chosen your accounts and assigned them a type, click Connect to complete the
account setup.

Add an Account Using OFX Web Connect

If you do not want accounts to update automatically, you can use an OFX Web Connect file to configure
QuickBooks Online. Follow these steps:

1.

2.

6.

7.

Log into your financial institution’s website.
Download a Web Connect file for the account you are trying to set up.

If you are given a choice for your download format, choose “QuickBooks Web Connect (*.QBO)”
and save the file to your computer.

After you download the Web Connect file, open a new browser window and log into QuickBooks
Online.

On the sidebar menu, go to Transactions > Banking.

Transactions

Chart of Accounts

Find the Update button on the Banking page and click on the menu arrow.

You will see 3 options. Click File upload > Add account.

Manage rules

Order Checks
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8. You will see the Import bank transactions window. Click Browse, choose your downloaded Web

Connect file, and click Next.

Import bank transactions X

Download data from your bank

1. Open a new tab and sign in to your bank.

Download transactions: GSV, QFX, QBO, or OFX format only.

W

GClose the tab and return to QuickBooks

Select the file to upload

Browse

Next

9. QuickBooks Online will prompt you to either associate an account or add a new account. Choose

your option and click Next.

Import bank transactions x
Select a QuickBooks account for each bank account you want to upload
Bank flis AccountHstony_3348 - Cop
- #
Choose
Account
QuickBooks will import the Web Connect file and create your account.
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Updating Your Accounts

QuickBooks Online automatically updates your linked bank account data when you log into your
QuickBooks Online account. If you are in mid-session, you can use this process to refresh your data:

1. Onthe sidebar, click Transactions > Banking.

Transactions

Banking

Sales
Expenses

Chart of Accounts

2. Click Update to refresh your accounts.
Updating Your Accounts (OFX Web Connect)
Accounts you set up using a Web Connect file will not update automatically. To update the data in those

accounts, simply log into your financial institution’s online banking, download a current Web Connect file,
and import it using the process you used to create the new account.
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